










http://www.worldtrips.com/



http://www.fca.org.uk/















http://www.worldtrips.com/






http://service.worldtrips.com/
mailto:mis-appeals@worldtrips.com
http://service.worldtrips.com/
mailto:mis-appeals@worldtrips.com



http://www.lloyds.com/complaints
mailto:complaint.info@financial-ombudsman.org.uk
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooseLanguage
https://www.jamsadr.com/
























































































10.
11.
12.
13.

All other provisions of the Master Policy remain unchange

Loss or damage to property belonging to or held in trust by or in the custody or control of you other
than temporary accommodation occupied by you in the course of the trip;

Bodily injury or damage caused directly or indirectly in connection with the ownership, possession or use
by you or on behalf of you of: aircraft, hovercraft, watercraft, motorized vehicles, parachute, parasail,
glider, firearms, fireworks, explosives, deadly weapons, or any racing activity;

Any damages, losses or claims caused in whole or in part by you during any hunt or as a result of
hunting;

Bodily injury caused directly or indirectly in connection with the ownership, possession or occupation of
land or buildings, immobile property or caravans or trailers;

Damages resulting from any fire, flood, wind, hail, waterleak, gas leak, explosion ther catastrophe;

Fraudulent, dishonest or criminal acts of you or any person authorised by you;
The consequences of any breach, violation or failure to perform an
obligations, whether verbal or in writing;
Punitive or exemplary damages, or fines, penalties, assessments or overnmental
authorities or regulatory bodies;

Gambling, gaming, or betting of any kind;

Animals or pets belonging to you, or in your care, custody
Expenses arise directly or indirectly from anything in the G
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